
VirtualDJ DJC Edition - Serial number 
 
During installation of the DJ Console Mk2, VirtualDJ DJC Edition prompts you to enter a serial 
number. 
This number is indicated on the envelope of the installation CD-ROM. One DJ Console Mk2 batch was 
shipped without this number: if your DJ Console Mk2 was among this batch, please contact our 
Technical Support service (contact details can be found in the User Manual) to obtain a serial number: 

- Either via the Internet, by registering at http://ts.hercules.com/eng/index.php, and then 
providing details of your situation using the online email function, 

- Or by telephone, by contacting Technical Support at the number listed in your User Manual 
(phone numbers can also be found at 
http://ts.hercules.com/eng/index.php?pg=contact_others). 

Please accept our sincere apologies for any inconvenience caused. We thank you for choosing a 
Hercules product. 
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