
The scanner is connected correctly but has not been detected by the 
computer. 
 
- Make sure that the scanner is switched on. 
 
- Verify the connection between the scanner and the computer.  

 
- Connect the scanner to the other USB port on your computer. Avoid using a USB 
hub as certain hubs do not control all USB devices.  

 
- If the problem continues, test the scanner on a different computer. 


