How can I get information for the product I ordered from your online shop?

The online shop is handled by Digital River.

Everything related to your order (customers information, order status, invoice) can
be viewed online from their Customers Support page

They can also be contacted by phone:

1-800-656-5443 (Toll Free)
(952) 646-5127 (Long Distance charges may apply)


http://www.digitalriver.com/dr/v2/ec_MAIN.Entry11?SP=10107&PN=1&xid=39634

