I just changed my webcam’s USB port and Windows detects new
hardware. What should I do?

If you connect your webcam to a different USB port than the one used during
installation, Windows automatically detects new hardware. This is normal
and you must then manually install the drivers by following these steps:

1. When the Found New Hardware Wizard appears, select the No, not
this time option and click Next.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will earch for current and updated software by
looking on wour computer, on the hardware installation CO, or on
the "Windows Update \Web zite [with your permizzion].

Fead our privacy policy

Can Windows connect o Windows Update to search for
goftware?

ez, this time anly
1 Yes, now and every time | connect a device
(%) Ma, nat thiz timne

Click Mest to continue.
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2. In the next dialog box, select the Install the software automatically
option and click Next.



Found Mew Hardware Wizard

Thiz wizard helpz you install zaftware for:

Hercules Dualpis HD “Webcam

3;':.3 If your hardware came with an installation CD
2 or floppy disk, insert it now.

Wwhat do you want the wizard to do?

%) Install the software automatically [Fecommended)
) Inztall fram a list or specific location [Advanced)

Click Mest to continue.
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3. Your webcam’s drivers are installed. Once installation is complete, you
can click Finish and use your webcam again.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizshed installing the software for:

- Hercules Dualpix HD wWebcam
S0 i

Click Finizh to cloge the wizard.




