How can I enhance the range of my Tunes Explorer?
What range should I expect with Tunes Explorer?

The USB receiver is an antenna which must be as exposed as possible
in order to achieve optimal range.

Once the USB receiver is placed in a good position for reception, using
the included directional cable (i.e: in an exposed area, not hidden by a
desk, not at ground level), the range easily exceeds 10m in open
space (and from 15 to 30 meters outdoors).

If your range is below 10m, your USB receiver is either not properly
positioned, or you have a wall/door/piece of furniture between Tunes
Explorer Wireless and its USB receiver.
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The USB receiver should be exposed:
- connected to the semi-rigid USB cable,
- connected to a computer or to a USB hub, but not hidden by the
computer or a desk,
- standing up straight (i.e. with its USB connector pointing
downwards).

Properly positioning the USB receiver can boost the range of Tunes
Explorer Wireless by several meters.



